
ETHICAL VISION AND PRACTICES OF STARBUCKS

Introduction Ethics is a very significant area for society and business. Ethics can be seen as morality as well. According
to Crane and Mat.

As a result they discontinued 26 factories as Starbucks suppliers for standards issues. Competitive employee
compensation If we take Starbucks' corporate communication at face value and really, who doesn't take all
corporate communication at face value? So what does being an ethical employer mean for Starbucks?
Corporate responsibility Here's another piece of corporate happy talk: "In we set a series of ambitious goals
where we felt we could use our scale for the greatest good in the areas of ethical sourcing, environmental
impact and community improvement," wrote Starbucks Senior Vice President John Kelly in the company's
Global Responsibilities Report. Fairtrade has proven transformative power for producers, it is the only
rigorously audited certification system out there that fundamentally addresses the terms of trade between the
developed and developing world and, despite the best efforts of right wing think tanks and journalists, has
proved pretty much unassailable. Today, Starbucks is the largest coffeehouse chain of the world with the
highest number of stores running worldwide. Starbucks calls its employees partners and does everything
required to help them live empowered lives. It is why the best brands are always ethical towards their
customers and would not treat a single one unfairly. However, it has been more than 15 years now and the
brand has seen a lot of success in these years. In the twenty first century government and a number of
watchdog agencies have been keeping a keen eye on businesses that try to engage in unethical practices. Apart
from making them feel welcome, you have to make them feel included. What does it matter whether the
awareness of the social conscious occurred early or later in the business cycle? This is the situation in nearly
every industry because organizational productivity depends heavily on the efficiency of the human resources.
What is it like being ethical with your suppliers? Starbucks launched a series of initiatives captured under the
broad umbrella of the "Transformation Agenda," something that sounds like the title of a dystopian science
fiction novel but is actually the opposite. The duty to help protect people from such deprivation 3. Elliot
Schrage, in a article for HBR notes that when the anti globalization activists singled out Starbucks for trying to
exploit the third world farmers, Starbucks took it as a challenge to its reputation and image. Starbucks is a
premium brand that charges premium prices of its products. Some of the key channels are its own website and
the social media. During my research I came across blogs and articles critical of Starbucks because it is so
dominant in the market place and because of its adverse impact on smaller competitors. At least, this is how
Starbucks describes the more than , people on its payroll around the world: as "partners," not "employees.
They care for their suppliers and provide them the necessary training in various areas to protect and support
them.


